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"an undeclared failure" in the printer what makes printers different from other electronic appliances
and electronic equipment in daily use is that the failure in them can be dangerous. the reason is that
if the repair takes place incorrectly, the resulting firmware may contain errors that permanently lead
to a crash of the electronic appliance or equipment that is failed. a failure of the hp laserjet p1108s
(1085) with a new printer to print this is more expensive than the cost of the printer itself, because
the results of the repair are extremely unpredictable. if the customer has come to you because of a

specific failure, then it makes sense to help them. you are a professional fixer of printer, and you can
work with them to ensure it is fixed. it is fair to charge for your time, but if you are not fixing the

product, then it is essentially a giveaway. take this offer to heart. it is a benefit to your customers and
a benefit to your livelihood. obviously you should only do things that you feel are the right thing to do,

and good customer service also involves good business sense, but if youre running a successful
business, you should hire people who are skilled. it is, however, in the interest of your customers to
have your business operate well, and thats why you should give them helpful advice about how to

make their printer perform better. the color quality of printed pages is determined by the settings of
the printer driver that is installed. if a printer driver is installed incorrectly, a printer may not print

properly or the image may be distorted.
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if you unplug the power cord from the socket, remove the battery, and
remove the toner cartridge from the printer without the panel, there will be

a connection to the printer's motherboard on the cartridge that will be
interrupted. this connection (see 3 figure 1) is used to read the toner level

and other information. try to lift the front panel - you will see a yellow
rubber cable that connects to the motherboard (see 2 figure 2). if the cable
has no connection to the motherboard, you need to remove the lid of the
printer. check the second page of service information (see 2 figure 3) for
the name and version of the processor board. the second page of service
information is a "service manual". if you are not familiar with it, this page

is not very user-friendly. it contains a number of technical information,
which are not related to the operation of the printer, for example, the
actual level of the toner, the number of printing units, the maximum

operating temperature of the printer, the maximum number of printing
copies that can be printed on the paper. by the way, the actual technical

information is contained in the front page of the service information. in the
center of the page you can see the name of the printer and the version of

its firmware, which is usually displayed in the very first line of the
software. also the first line of the firmware version contains a reference to

the software and firmware version that was loaded into the printer. you
can read the firmware version by using the operating system, for example,

windows - start the printer's service, use the "r" button to open the
"registry" on the menu of the operating system, and enter the key "system

\currentcontrolset\control\class\{4d36e972-e325-11ce-
bfc1-08002b307032}\registration", where "class" is the name of the class

of the printer. enter the value of the registry key and you will get the
firmware version of the printer. however, if the printer is locked by the

manufacturer, it is possible to see only a part of the firmware. 5ec8ef588b
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